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Recognizing Fifty Years 
 
The Office of the Assessor of Real Estate is pleased to present our third annual report - 
for the Fiscal Year 2015.  This annual report continues in the tradition of sharing the 
achievement and progress toward goals that were the centerpiece of City Council’s 
2006 Study of Hampton’s Office of the Assessor of Real Estate by the International 
Association of Assessing Officers.  The 2006 Study provided specific recommendations 
to enhance the real estate assessment function in the City of Hampton and in the 
subsequent eight years advances have been made on every recommendation.  
Continuing process analysis and process improvement in a productive environment of 
teamwork continues to move the department well beyond those recommendations. 
 
This year marks the fiftieth anniversary of the Office of the Assessor of Real Estate in 
the City of Hampton.  The department was established in 1964 through the Municipal 
Code of Hampton.  Fifty years may not seem monumental for a community like 
Hampton, whose recorded history spans more than four centuries; however the 
technological advances and professional development in assessment administration 
over this period are certainly noteworthy.  In 1964 the Office of the Assessor of Real 
Estate valued just $140 million of land and improvements, whereas today the task has 
grown to almost $14 billion of land and improvements.  
 
We hope you find this year’s annual report both interesting and useful. 
 
Brian E. Gordineer, AAS 
City Assessor 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cover Photo: 
From the records of the Office of the Assessor of Real Estate, City of Hampton 
Burger Chef, 44 West Mercury Boulevard, Hampton, VA – Built 1964 
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City Assessor 
The position of City Assessor was created with the adoption of Section 37-16 of the 
Municipal Code of Hampton in 1964.  The City Assessor continues to be appointed by 
the City Manager, as originally envisioned by the 1964 ordinance.  The City of Hampton 
Land Books provide the chronology of those that have certified the assessment role 
produced by the Office of the Assessor of Real Estate since the establishment of the 
department.  

 

Land Book Year Certification__________________________________ 

1964 – 1965  C. D. Franklin (Commissioner of the Revenue) 

1966   John B. Petty, Jr. 

1967 – 1969  C. D. Franklin (Commissioner of the Revenue) 

1970 - 1974  L. M. Knickerbocker 

1975 - 1976  Kenneth K. Stockman 

1977 - 1992  John B. Petty, Jr. 

1993 - 2003  C. Rudolph Johnston 

2004 - 2005  Ronald D. Agnor 

2006   Susan C. Cunningham 

2007 - 2008  Richie McKeithen 

2009 – present Brian E. Gordineer, AAS 
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Team  

 
City Assessor – Brian E. Gordineer, AAS 

Real Estate Assessments Manager – Olivia M. Griebel 
 Appraiser III 
  Sterling Carter, RES 
  Trudy Clatterbaugh 
  Bart DeBellis 
  Patrick Dorris, CAE 
  James Huddleston 
  Graham Shearin 
  Eric Wynings 
 Appraiser II 
  Michele Packard 
  Justin Stanley 
 Appraiser I 
  Donald Cole 
  Joe Mahan 
  Thomas Quick 
 Appraiser Trainee 
  Aqiylah McGill 
 Intern 
  Montrey DeLoatch – Hampton University 
 
Senior Real Estate Analyst – Jonathan D. Garner 
 Real Estate Analyst 
  Steve Edwards 
 Title Examiner 
  Mike Trowbridge, VCTE 
 Administrative Assistant 
  Aimee Hower, VCTE 
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Mission Statement 
The mission of the Office of the Assessor of Real Estate is to fairly and equitably assess 
the real estate in the City of Hampton annually and provide accurate property 
information under the authority of the Constitution of Virginia, Code of Virginia and 
Municipal Code of Hampton, and in accordance with standards of professional practice. 

Furthermore, the Office of the Assessor of Real Estate works in cooperation with other 
City departments to make Hampton the most livable city in Virginia. 

Values 
The guiding values of the Office of the Assessor of Real Estate are equalization, 
accuracy and efficiency: These values guide all valuation activities, the maintenance 
and distribution of information, as well as general administrative and technical functions. 

We also share the values of the City of Hampton – Responsiveness to citizens, quality, 
integrity, teamwork, professionalism and innovation. 

Vision Statement 
To be a model assessment office with a team of dedicated professionals, utilizing best 
practices and realizing the benefits of technology within a supportive legal framework. 

The Office of the Assessor of Real Estate holds the Certificate of Excellence in 
Assessment Administration from the International Association of Assessing Officers:  
The first recipient in the Commonwealth of Virginia and the tenth internationally (2011-
present). 
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Summary Description of Services 
The functions and responsibilities of the Office of the Assessor of Real Estate include: 

 Assessing the value of all real estate in the City of Hampton as of January 1  
 Making supplemental assessments for new construction, additions and 

improvements completed after July 1  
 Providing for review of assessments for equalization and fair market value (Office 

Review, Board of Review and appeals to Circuit Court), and providing administrative 
support to the Board of Review  

 Preparing the Land Book, and providing real estate assessments and property 
information  

 Administering applications for tax exemptions, tax abatements, the rehabilitation tax 
credit program and land use assessments, as well as conducting damage 
assessment related to natural disasters.  

Customers of the Office of the Assessor of Real Estate include the citizens and property 
owners of Hampton, the real estate professionals of Hampton Roads, as well as 
numerous City departments including the City Manager’s Office, Office of Budget and 
Management Analysis, City Attorney’s Office, Department of Economic Development, 
Finance Department, Community Development Department and Treasurer’s Office. 
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Assessor of Real Estate Team 
Organization 
The regular functions of the Office of the Assessor of Real Estate are coordinated and 
performed by the Management Team, Appraisal Team and Technical/Administrative 
Team.  The Technical/Administrative Team meets bi-weekly, whereas the Management 
Team and Appraisal teams meet weekly, as does the full team of the Office of the 
Assessor of Real Estate.  Numerous special projects and periodic functions are 
coordinated and performed by sub-teams formed for those special purposes with a 
variety of members from the three major sub-teams: The use of sub-teams in 
conjunction with the three regular teams allows the Office of the Assessor to coordinate 
and perform regular functions, and efficiently respond to both planned and unplanned 
changes. The teamwork of the Office of the Assessor of Real Estate takes place in the 
Collaboration Room – the place “where great ideas become reality”.  Outstanding 
teamwork efforts are recognized throughout the year as part of a departmental Team 
Award program and superior individual efforts are recognized as part of the 
departmental Shining Star Award.  During the year there were six team efforts 
recognized and Shining Stars were awarded to Mike Trowbridge, VCTE, Aimee Hower, 
VCTE Jonathan Garner and Patrick Dorris, CAE.  

Educational Development 
In a profession so closely tied to monitoring changes in the real estate market, it is 
essential for all team members to be current in all valuation approaches, real estate 
assessment administration, and the tools of technology.  This year, five members of the 
Office of the Assessor of Real Estate attended the Virginia Department of Taxation’s 
Assessor’s School to take courses including the International Association of Assessing 
Officers’ Course 101 – Fundamentals of Real Property Appraisal, International 
Association of Assessing Officers’ Course 102 – Income Approach to Valuation I, 
International Association of Assessing Officers’ Course 112 – Income Approach to 
Valuation II and the International Association of Assessing Officers’ Course 312 – 
Commercial/Industrial Modeling Concepts.  Later in the year the full team of the 
Office of the Assessor of Real Estate completed the International Association of 
Assessing Officers’ Course 311 – Residential Modeling Concepts.  Members of the 
team also regularly attend the educational offerings of ODU’s Center for Real Estate 
and Economic Development (CREED). 
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Professional Development 
The Office of the Assessor of Real Estate provides an environment focused on 
enhancing the skills and potential of every team member.  Every appraiser on the 
Appraisal Team is licensed by the Commonwealth of Virginia Department of 
Professional and Occupational Regulation.  Three members of the office have 
professional designations from the International Association of Assessing Officers and 
during the past year two members of the office were awarded professional designations 
from the Virginia Land Title Association.  Other team members are working toward the 
requirements to achieve professional designations in the future.  Many of the team have 
also participated in the leadership training and development program offered by the 
Department of Human Resources: Others have participated in comparable programs at 
sponsoring educational institutions. 

Career Development 
Since 2009 the Office of the Assessor of Real Estate has offered an internship to 
college students interested in the fields of real estate, real estate valuation and real 
estate assessments.  The eight-week, volunteer program includes 128 hours of diverse 
assessment experience, including public relations, ownership and title, and assessment 
administration. The intern during Fiscal Year 2015 was a business school graduate 
student from Hampton University and placed with the benefit of the City’s Summer 
Youth Employment Program: The Summer Youth Employment Program actually 
provided compensation for participation in the internship program for the summer of 
2014.  Past interns have been from the College of William and Mary, Virginia Tech and 
Old Dominion University. Valuable job skills and employment training are also available 
to participants of the VIEW Program that are placed in the Office of the Assessor of 
Real Estate. 
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Notices 
Change of Assessment Notices were mailed by January 28, 2014.  The Office of the 
Assessor of Real Estate utilized a postcard format for the Change of Assessment 
Notices for a third year in an effort to reduce production and postage costs associated 
with printing notices on full sheets of paper and mailing them in envelopes.  Hampton is 
the first jurisdiction in Virginia to adopt the postcard format for the state-mandated 
Change of Assessment Notices. 

 

Fiscal Year Effective Date Parcels Change Notices 
FY2015 July 1, 2014 50,991 20,759 
FY2014 July 1, 2013 50,862 33,423 

FY2013 July 1, 2012 50,801 33,529 

FY2012 July 1, 2011 50,534 41,888 
FY2011 July 1, 2010 50,524 17,520 

FY2010 July 1, 2009 50,460 14,640 
FY2009 July 1, 2008 50,414 24,609 
FY2008 July 1, 2007 50,358 25,986 

FY2007 July 1, 2006 50,209 27,950 
FY2006 July 1, 2005 50,016 27,137 
FY2005 July 1, 2004 49,967 24,133 
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Board of Review 
The Municipal Code of Hampton also calls for the establishment of the Board of Review 
of Real Estate Assessments to hear property owner appeals before June 30 of each 
year.  The Board of Review includes five Hampton property owners appointed by City 
Council to consider the requests of property owners to change the assessed value of 
their property.  The Board annually receives training from the Commonwealth of Virginia 
Department of Taxation and is administratively supported by the Office of the Assessor 
of Real Estate.  The January 2014 training program was presented by Jason Hughes, 
Senior Property Appraisal Consultant with the Department of Taxation.  Real Estate 
Assessments Manager Olivia Griebel served as liaison to the Board of Review and is 
supported by Administrative Assistant Aimee Hower, VCTE. 

 

Board Member Term Expires Occupation 
Kim Borum June 30, 2014 Teacher, Realtor 
James E. Robinson June 30, 2015 Accountant Public 
Thomas J. Perham June 30, 2015 Lawyer, Retired - Dept of Defense 
William Andrews June 30, 2016 Commercial Real Estate Agent 
David E. Richards June 30, 2017 Real Estate Appraiser 

 

The Board of Review appeal process begins with the property owner or authorized 
agent completing an application with accompanying evidence to support a change in 
assessed value, either lower or higher.  Appeals may be made on the basis of 
inaccuracy of the fair market value estimate, on the basis of inequity with comparable 
properties or on the basis of incorrect information.  Typically, an application comes to 
the Board of Review because the owner is dis-satisfied with the results of the “Office” 
Review of Assessment. 

Board of Review Applications must be filed by April 1 or within forty-five days of the 
Change of Assessment Notice.  Hearings are scheduled during the last week of May 
and during the month of June.  Twenty-eight Board of Review Applications were heard 
and eleven changes resulted in a decrease of $3,579,500 in assessed value.  The 
Board has continued the use of the Box.net application to access meeting agendas and 
staff PowerPoint hearing presentations.  Using Box.net in conjunction with iPads has 
resulted in an almost totally paperless appeal process.    
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State Ratio Report 
The State Department of Taxation performs an annual ratio study of jurisdictions across 
the Commonwealth.  The FY2014 study will measure the sales prices of the market 
value transfers from January 1, 2013 through December 31, 2013 against the January 
1, 2013 real estate assessments.  The FY2014 statistics below represent the 
submission by the Office of the Assessor of Real Estate: Final ratio study statistics may 
vary slightly. 

The State Ratio Report provides an objective measure of the quality of the real estate 
assessments in the City of Hampton.  The theoretically desired level of appraisal is 1.00 
or 100 percent, although a level between 0.90 (90 percent) and 1.10 (110 percent) is 
considered acceptable, as suggested in the International Association of Assessing 
Officers’ Standard on Ratio Studies.  The coefficient of dispersion (COD) measures 
uniformity, and is expressed as a percentage of the median and is best when close to 5.   

 

Year Assessment-Sales 
Ratio 

Coefficient of 
Dispersion 

Sales Sample 

FY2014 (tentative) 98.50% 5.25% 350 
FY2013 103.10% 6.38% 360 
FY2012 103.54% 6.70% 351 
FY2011 99.26% 9.99% 585 
FY2010 100.32% 5.79% 653 
FY2009 93.94% 7.19% 1,129 
FY2008 80.25% 9.11% 2,002 
FY2007 81.03% 9.11% 2,109 
FY2006 79.07% 10.44% 2,301 
 


